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TC Tell us about your company. 

OFP One Fresh Pillow is the world’s first-ever pillow 
subscription service. The concept was born out of my 
husband’s desire as a Licensed Massage Therapist to 
provide his clients with a supportive pillow. We knew 
pillow shopping was confusing and most people don’t 
replace their pillows enough. We created an easy way  
to make sure people were sleeping on a fresh pillow.  
Our pillow design is patent-pending and offered 
exclusively on our website.

TC Why have you stayed in the community?

OFP Aaron and I are long-time Tallahasseeans and FSU 
grads. We love our community. When we were starting  
our business, we were fortunate to have a large pool  
of mentors and advisors to tap into for their expertise  
and advice.

TC What are your future plans? 

OFP Sleep is a $3.7-trillion industry worldwide. We are the 
first company to apply a subscription business model 
to our sales, so we are truly in groundbreaking territory. 
Our hope is that we become to pillow subscriptions what 
Blue Apron is to meal kits or what Dollar Shave Club is to 
razor subscriptions. Additionally, we have plans to create 
partnerships within the hospitality industry. 

TC What would you tell people about your company that 
they might not already know? 

OFP We are dedicated to being environmentally friendly. We 
designed our individual product packaging for re-use. 
Every item is packaged in resealable plastic bags so they 
can have a second life. We will be the first company in 
the world to offer a recycling service for pillows. We’ll 
be partnering locally with Marpan. The process will take 
the two different fills in our pillows and put them in the 
recycled materials market. The materials can then be 
purchased by other companies to be turned into things 
like carpet padding or floor mats, keeping about 90%  
of our pillow materials out of the waste stream.

TC What would you tell a business about Tallahassee that 
might be looking to expand, relocate or start here? 

OFP “Go for it!” We knew little about starting a business when 
we began. Thanks to resources like Domi Station, their 
mentor network plus the local community, we have been 
able to get so much direction. It’s a really supportive start-
up environment, where everyone is rooting for you.
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DATA DASHBOARD

Workforce & Jobs
2018 was a record year for jobs in the Tallahassee MSA. Tallahassee finished 
2018 with 187,700 total non-farm jobs, which is the highest ever recorded 
for Tallahassee by the agency. This represents an increase of 4,700 jobs over 
the prior year, which equates to a 2.6% growth rate. 2018 closed the year 
strongly with five straight months of job growth. The unemployment rate for 
Tallahassee ended the year at 3.2%, which is down from 3.4% in December 
2017.The labor force in Tallahassee grew in 2018 with over 4,000 new 
jobseekers entering the market during the year.

To close 2018, the leading industries for job growth (12 month % increase) 
were as follows:

The Office of Economic Vitality is implementing 
the targeted goal of identifying business 
opportunities in magnetic technologies and 
applied science that align with the world-class 
research and development in Tallahassee-
Leon County. The best and the brightest 
researchers are drawn to the Capital Region 
to conduct their experiments at the National 
High Magnetic Field Laboratory. The Capital 
Region is also home to Danfoss Turbocor, the 
global leader in magnetically enabled oil-
free compressor technology. The Magnetic 
Technologies Taskforce is chaired by Ricardo 
Schneider, President of Danfoss Turbocor, 
and consists of local leaders aimed to make 
magnetic technologies an economic priority. 

This effort will expand the Tallahassee-Leon 
County economic ecosystem with a unique 
value proposition to successfully create  
high-paying jobs and attract high-tech 
companies for research, development, 
and manufacturing. A strong technological 
ecosystem will accelerate related services  
and support businesses. The Taskforce directly 
supports the Economic Development Strategic 
Plan by working with the stakeholders and 
conducting business intelligence to pinpoint 
potential customers for magnetic technologies 
that may benefit from a location close to 
world leaders in magnetics, including the 
National High Magnetic Field Laboratory  
and Danfoss Turbocor. 

Building upon current momentum to 
continually enhance Tallahassee-Leon County’s 
economic competitiveness and to align an 
existing staff within the Office of Economic 
Vitality to support the Magnetic Taskforce 
and the target industries of applied science 
and advanced manufacturing, a holistic two-
pronged approach is being implemented by 
the Office of Economic Vitality. This approach 
includes utilizing existing staff support as well 
as a business attraction leads consultant. This 
focus on attracting and growing businesses 
that are related to magnetic technologies 
promotes Tallahassee-Leon County as the 
“Magnetic Capital of the World.”

Florida Capitol Grounds Renovation  
to Attract Tourists Statewide

The Capitol Grounds renovation project, originally commissioned to waterproof the Senate and 
House parking garages, was born from legislation for the Department of Management Services to 
manage the design and location of all future monuments and memorials on the Capitol complex 
grounds that sit above said parking garages. 

The Florida Capitol Grounds Memorial Park, encompassing 409,669 square feet, includes trellises, 
landscaping, signage, seating, and hardscape in addition to monuments and memorials.  

For the first time since the new Capitol was built in 1977, the Capitol grounds will be a place that 
is meant for public use year-round. Monuments and memorials will acknowledge the events and 
accomplishments of Florida citizens, industries, businesses, veterans, law enforcement, emergency 
services, and other categories deserving of acknowledgment. The park will allow for visitors to 
simultaneously celebrate, grieve, honor, and learn of the history of our great state. 

The park’s design will accommodate monuments and memorials approved by the Legislature and 
governor for the next 100 years. Expected to draw a significant number of visitors each year, the 
park will contribute to the consistent tourism growth Tallahassee has experienced in the past eight 
consecutive years. 

The Senate side of the project will be completed by March of 2019; the anticipated date for 
completion of the House side will be late fall of 2020.

“Our membership in the Chamber 
has enabled us to meet and network 
with business people that we would 

not encounter in our usual day-to-day 
operations. This allows us to broaden 

our perspective on the nature of not only 
our business operations, but in being 

members of the general community of 
businesses that make up our city.”

MARK CROSS 
Owner, Tasty Pastry Bakery


